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TO BE
SUCCESSFUL IN
THE LONG
TERM,
INSURERS WILL
HAVE TO TAKE
A GOOD LOOK
AT
CUSTOMERS’
ATTITUDES
AND VALUES. 
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LEGAL HUMAN CENTRIC 

Insurers 
need to 
master 
transparency 
Whether we look at the EU Insurance 
Mediation Directive, Solvency II or MiFID, 
transparency is always among the main 
drivers. And our results show that 
customers actually do care about transpar- 
ency in their dealings with the industry – it 
is about clear language, knowing what 
value they will receive and an open and 
trans- parent relationship. 
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TRANSFORMING 

THE LEGAL

CENTICITY GAP IN

INSURANCE 

30%
CUSTOMERS

OF INSURANCE

CUSTOMERS HAVE NOT

HAD A POSITIVE

EXPERIENCE.  

ACCENTURE

INSURTECH IS RESHAPING THE #INSURANCE INDUSTRY - CUSTOMER

FIRST, TRANSPARENCY & INNOVATION.   

DANIELLE GUZMAN 

JOIN THIS WORKSHOP

70%
OF INSURANCE

EXECUTIVES REPORT

THAT THEIR

ORGANIZATIONS SEEK

TO GAIN CUSTOMER

TRUST AND CONFIDENCE

BY BEING TRANSPARENT

... 

 
ACCENTURE



www.legalhumancentric.itwww.legalhumancentric.it 

UX/UI/ 
LEGALE

UX/UI/ 

LEGALE 
PROGRAM

Welcome and Opening

Remarks

10:00am

Trasparenza delle condizioni

contrattuali 

10:15am

Le regole generalI e

specifiche dell’ UX/UI: Il caso

Lemonade. 

11:00am

Break 12:00pm 

Cos’è la UX/UI Legale e

qual è la relazione con il

Legal Design.  

12.30pm 

Break 12:00pm 

InsuranceLegal Design

Challenge 

2.00pm 

Closing Remarks 4.00pm 

Lunch1.00pm 

LEGAL APPROACH

MARKETING 
APPROACH

MARKETING 
AND LEGAL

MARKETING 
AND LEGAL
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