M CONTINGENCY RISKS
M SELLER’S/BUYER’S INTEREST

The Assured may buy a cargo policy from his local (trusted) insurer when the main
cover is bought by others because of particular laws and/or contractual obligations.

A Contingency Cover may protect : B incoterms” 2010
- the CIF buyer of a cargo in case of non payment or exceptional
delay in payment by the main Insurer, or in case of inexistence of the
main cover (“primary policy”);

- The FOB (or C&F) seller in case the goods are not paid because
of loss or damage which is rejected by the main Insurer (if any).

- The CIF seller who is compelled to buy insurance abroad, in case the goods are
not paid because of loss or damage which is rejected by the main Insurer.

In case of claim the Assured must follow the procedure of the original certificates.
Underwriters will only settle the claim after a waiting period of 60/90) days,

enabling the seller's/buyer’s insurers to respond under the
terms of the original policy.

They have the right to any recovery from the original insurers.
This insurance is confidential and must not be disclosed.

FDA REJECTION INSURANCE - May 75
A.1. ... this policy is extended to cover the risks of rejection or condemnation

by the Government of the Country of import ...
... insurance shall cease at the warehouse and/or
cold store of the port of discharge

It is a condition of this insurance that:

1.The interest insured is produced, prepared and packed
in accordance with regulations of the Government of
Country of origin and it is fit for export to the
importing Country and a certificate issued to the
effect that each consignment has been surveyed —
for external condition only - immediately prior to commencement of risk

I

o

In particular this insurance does not cover claims arising from:

1. non-compliance with any of the conditions in Clause B above;

2. loss of market;

3. misdescription of the interest insured;

4. non-compliance with any regulations of Country of ol
origin as to fumigation or similar process; B =u

IRM

VERY DANGEROUS




A.D.ET. (Accidental Damage Fire & Theft) - 1

Typical cover
Institute Cargo Clauses (A)

Institute War Clauses Cargo

Institute Strikes Clauses (Cargo)

Institute Classification Clause

including ADFT (in USA: “FTC” = Fire Theft and Collision)

Minimum
Deductible
US$ 750

IRM

A.D. F. T. -2-LOGGING EQUIPMENT

At the beginning of the *80s,

the US insurance market for
this type of equipment dissolved
(too many losses).

A British company took 100% (not a good idea ...) :
enormous losses. At renewal the cover was cancelled.

Nobody in London seemed to want to be involved again.

The situation was serious: the industry, very important for USA & Canada, desperately
needed some kind of cover. Brokers were looking for courage and new ideas.

They found the courage and some old (but sound) ideas, which just needed rearranging.
A new slip was designed to take orders from any US broker, but with very strict control
in London on every single (even the smallest) piece of business (that was new!).

The 100% ILU slip, signed 80%, made money right from the first year and kept
__ on growing and making money for many
years. All it needed was hard work.

), It was so successful that, after a few
| years, another one was done in Lloyd’s.




A.D.F.T. (Accidental Damage Fire & Theft) - 3 i -~ g

ITALIAN FOREIGN MINISTRY

Al gndstere

degts A gpare Later’| The Ministry had signed an agreement to supply a group

of Central African Countries with lorries made in Italy.
The Ministry would take care of all operations in Africa for a year.
Then the lorries would become the property of the various Countries.

In 1986 the Italian insurance market was asked for Marine insurance ;
including one year local operations. Marine insurers offered the transport, but
no Motor Insurer was ready to cover local operations (they generally operate
in a national market and are not prepared to take risks in other Countries).

The embarrassed Ministry asked a London Broker to provide the cover.
Motor U/Ws invited the broker to try Marine Underwriters. They suggested to
ask one of their colleagues who had just left London and was working in
Milan. They would supply any necessary reinsurance capacity in London.

The cover was easily supplied by Generali Milan with a large reinsurance in London.

The Government was very happy. Very nice premium and not one penny of claim.

M

LIVESTOCK & BLOODSTOCK - 1

IRM

... all risks of death, and/or jettison, and/or washing overboard, and/or
theft. Excluding death resulting from being in a pregnant condition.

From time of arrival on Wharf and/or Quay at Port
of Embarkation until arrival in Sheds and/or Trains
on Quayside at ...

Including all extra expenses incurred ... for forage, wages, etc. in
consequence of delay ... (the result of sea perils) ...

Warranted free of claim for injury from any cause ...

i Results can be very bad

14,500 sheep perished in the heat of the Arabian Sea
; | on vessels which departed Australia in July 2002.
=, ———=J Two ships lost 6.8% and 11% of their cargoes.

The RSPCA called for live exports to be banned between May and October.




LIVESTOCK & BLOODSTOCK -2

THE BOXING KANGAROO IRM

Frank King had been in Marine Claims with a Lloyd’s Syndicate for
over 20 years and had always sat next to a very good Livestock &
Bloodstock Underwriter. Therefore he had come to know a lot about
that class of business (a sub-class of Marine insurance).

In 1974 he was employed by Generali London - when they opened
their Marine Department - as their Marine Claims Manager.

Having little work to do in the new department, he said to Mr Fegitz (our boss) that he
could do some extra Livestock & Bloodstock underwriting. His business plan was very
wisely approved by that great Non-Marine Underwriter.

A few years later Frank King (Generali) and Terry Hall (Lloyd’s) were the
best L&B underwriters in the world. He regularly went to the USA to see
| local stud farms and also to give his expert opinion to local Judges.

An interesting policies he wrote was that of the “Boxing Kangaroo”. This “boxer”
travelled all over Australasia with great success. He was then killed by a very silly
human being who had been slightly hurt by the poor animal.

Frank King was later very useful for the introduction of his class of business in Italy.

@ MARINE CONSEQUENTIAL LOSS - 1

Always placed together with a normal Marine Cargo Policy

The ECB Marine Consequential Loss Insurance Clause
is normally used.

Peter Wright, Marine Underwriter of the ECB Lloyd’s
Syndicate (and - I’'m honoured to say - my friend),
launched this type of insurance in the 70’s)

It covers indirect claims consequent to a claim which
Is recoverable
- under the main section (“marine”) of the policy
or
- under special clauses as may be
agreed.

For instance, the main section may be on “all risks” type
conditions whilst the conditions which can “trigger” the
marine consequential loss section might be more limited.




MARINE CONSEQUENTIAL LOSS -2

This type of cover is often required also by banks who are considering
financing a large industrial project, like the construction of a plant, with
cargo shipments from various origins.

A small “marine” claim may lead to an enormous “con.loss”
claim (even a Total Loss). Therefore the “con.loss” rates are (or,
better, should be ...) a multiple of the underlying “marine” rates.

For instance (the example is a bit extreme but, hopefully, clear), the
breakage of a special bolt, with a relatively low value, may lead to a
delay, which may be very expensive
on the Consequential Loss section.

Often insurers require supervision

of packing, loading, unloading and
on-carrying arrangements at final
destination, at the Assured’s expense.

M MARINE CONSEQUENTIAL LOSS - 3

A good Marine Underwriter needs a lot of information:
- a complete schedule containing the detailed description of each cargo,
- a full description of the critical items,

- the single insured values,

- the precise voyage,

- the dates of expected departure and expected arrival at final site.

- the expected replacement time of each critical item.
T

To avoid difficulties after a claim,
the underwriter may suggest a

simple way to decide the value of
indemnities covered by the policy.

The London market is certainly
the world leader in the field of
Marine Consequential Loss.

16-1-2018: Business interruption is the biggest risk facing companies,

according to a survey by Allianz Global Corporate & Specialty S.E. BUSINESS INSURANCE




MARINE CONSEQUENTIAL LOSS -4

IRM

‘ AN GOOD EXAMPLE FROM A NATIONAL MARKET ‘

In 1987, invited by a Marine Broker (Mr. Zanetti of Marsh McLennan, Milan) a
group of Italian Marine Insurers started meeting to discuss the
possibility of creating a “Conloss” market in their Country. " MARSH

After a few meeting and dinners, someone suggested to invite
a man from Generali with London market experience ...

The result was a type of pool/master cover, where the
participations of 15/20 companies were intentionally kept small, so that no
insurer could suffer too much from what was clearly an experiment.

An underwriting committee of three companies was formed, led by Generali,
who was free to decided whatever necessary on behalf of all participants.

We quoted and got a few small pieces of business (no claims), but after about a
year, Mr. Zanetti feel ill and a few months later died. Nobody else took over and
so the pool simply disappeared.

—‘ All national markets claiming to have some importance should have one }—

M A SPECIAL CARGO

Destroyer “HMS Nottingham”

After she hit rocks in heavy seas off
Australia, she is carried back to the
UK on heavy transport semi-
submersible “Swan” (Dockwise

Shipping).




FEAR OF LOSS

FRELL

Well, almost.

The case of Pirelli UK.

in the River Thames.

(Now: Prysmian Cables and Systems)

Never covered.

A barge carrying Pirelli oil filled
cables (destination Kuwait), sank

p 7 The cover was “invented” and granted by CU and
@ Q | Generali London, although at very special conditions.

\ &

R.. SOME OTHER CARGO RISKS AND CLAUSES

- Hauliers’ Liabilities
(national transit)

- C.M.R. Liabilities
(international transit)

- Railways’ Liabilities
(as Cargo Carriers)

- Multimodal Operators’
Liabilities

- Shipowners’ Liabilities
(for o/d Cargo with u/d B/L) |

- Furniture Removals w
- Theatre equipment J

- Portable equipment

- Cargoes in store

!
- Musical instruments | -
- Freight
- Underwater equipment

- O1l in store afloat

- Charterers’ Liabilities
(to Cargo)

- Freight Forwarders Liabilities
- Containers Liabilities




@ DURATION “during the ordinary

course of transit”

1) From the original warehouse “ on alorry “

to a warehouse for “stuffing” the container

5) on a ship to the final port of arrival (with

perhaps a further loading on a feeder vessel)

6) lﬁl on a trailer to a warehouse for “de-stuffing”
e
7) on a lorry 5 to the final warehouse.

@ INLAND CARGO - 1 | rine ponmen

Association

PACKING

(and securing the product

on the means of transport)
is very important,

also for short distances




INLAND CARGO -2

Rl R M Highest risk of theft - Italy

Pharmaceuticals

Leather goods

Clothing

Footwear

Electronic Articles

Mobile telephones

Distribution

l INLAND CARGO -3
AIRM

Highest risk of theft - USA

¢i"» CARGO THEFT BY PRODUCT TYPE
U.S. 2015

8% =0 FOOD & DRINKS 24%
% ELECTRONICS 15%
@ HOME & GARDEN 12%
2> AUTO & PARTS 9%
A BUILDING & INDUSTRIAL 8%
W CLOTHING & SHOES 7%
o METALS 7%
3 MISCELLANEOUS 6%
&x PERSONAL CARE 4%
7 PHARMACEUTICALS 4%
& ALCOHOL 3%
“=y TOBACCO 1%

4




INLAND CARGO - 4 @

GOOD RISKS : much too heavy to take away easily ...

EXCEPTIONAL TRANSPORTS (Abnormal loads)

Highly specialized companies (ex. “Fagioli” in Italy; “Multiwheels” in the
Netherlands). They use special vehicles (example: low loaders, some with
flexible length). Extreme care in the execution of transports.

» Particularly good risk from
an insurance perspective.

M., | SPECIE INSURANCE

Including Vault Storage

Very dangerous sub-class
of Marine Insurance

Specialist underwriters are necessary P2

National Pools (we had ULAV in Italy)

,,,,, —— ecafitin

10



ART INSURANCE - 1

I.C.C. (A) clauses (“all risks” type)
Plus some special clauses:

- Full Valued List

- Agreed Value Clause
- Professionally packed
- Pairs and Sets Clause

Cover normally “from nail to nail”
(both transits, including time at exhibition)

ART INSURANCE - 2

e da Al YER IEET (=i

Home CoverStories AboutUs \Welcome Brokers Sponsorships News Contact Us
M b Contact L3
X Apbout Us

Who We Are
Spedalist Knowledge
Dur Clients
Dur Strength
Who We Are What We Insure
Fine Art
d Wh t W D Antique Fumnitnre
an d ene b
Silver
Antiquarian Books
Axs At Insurance Uimited has been insuring ¥rine 1
private collectors, dealers, museums and :;:‘ll‘e(?:li;:l‘::tl i
exhibitiots in the UK since 1982 and Rl:ii?iien.'js Ll
internationally, through its London market
Preiss Ferdinand operation; sincE 19T,
A bronze and Ivory ArtDeco
figure an 2 green onys base n
@Chris':ie's’Images Lrd 2001 We have developed a stfona portfolio of business Your Claims

Ex Nordstern Insurance

11



i ART INSURANCE - 3

‘ INTERNATIONAL COOPERATION IN ART INSURANCE ‘

The Qin Tomb Terracotta Warriors and Horses (about 200 B.C.)

In the 1980s China agreed for the first time to send many of its
terracotta warriors for exhibitions abroad. The first exhibition
was in Venice.

It had never been tried before and the insurers needed a lot
of thinking and talking to provide a cover as wide as possible. !
One of the problems were values, not yet not recognized at international level.

With the help of the Insurance expert of the Royal Academy,
London, of a few specialist brokers and any friendly Marine
Underwriters, a cover was designed and accepted.

A large group of people had to go to China and do a lot of local
work before inception of the risk.

Very good results.

@ STOCK AND TRANSIT POLICIES

Combination of transit risks and storage risks.

Some Marine underwriters have written this type of
policy, for some time, without really knowing what

they were doing.
Therefore, they have not charged the right premium.

That does not mean that we should look somewhere else
to find a quotation. Other than in our own brains.
We just have to remember that we quote risks which

often include cargo in storage in
warehouse, anywhere in the world,
without any description.

If we can do that, surely we can quote risks in a
warehouse with a description.

12



M THE FUTURE - 1

“AIRLANDER”
(by Hybrid Air Vehicles, UK)

Built in kevlar, it resists bullets from hand gun
Weight 20 tons Length 91m

B Airlander 10 takes to the sky in 2012, Lakehurst, NJ,
Speed 160 kmh Max. height 6,000m flying successfully for 90 minutes on its 1st test flight.

Fuel consumption: 80% less than an airplane
It can fly for 21 days without landing

Financed by the US Army in 2010 §I IZ
After the spending cuts, now

only by the UK Government, with £ 2.5m 2 I I g
Hybrid Air Vehicles has won a string of awards, including:

Sir Barnes Wallis Medal, “exceptional and innovative contribution to aviation”
Popular Science’s, “Best of What’s New Award Winner” in the Aerospace Category
London Stock Exchange’s “Top 1000 companies to inspire Britain”

UK Government’s "Greatbusiness" campaign, 2014

EEF’s Smart Product Award, Regional and National Award Winner for SE England
Nominated for Milton Keynes Business Achievement Award, 2015

AN T NN

THE FUTURE - 2 DRONES

Transport, including targeted delivery
Drones have been used to deliver textbooks and medicine to
remote locations. Drones Take Flight

In Japan, around 40% of the rice crop is sprayed using drones.

And, in cities such as London, the first drone delivery services
are already in operation.

(From Lloyd’s “Drones Take Flight” - Emerging Risk Report 2015)

The report has identified three key areas that

are likely to influence the availability of

insurance solutions:

- regulation (clarity on third party liability)

- safety (training and licensing schemes)

- security (vulnerability to cyber attack -
infringement of privacy).

I!IIRM
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@ ASSESSING A CARGO RISK - 1

THE ASSURED

THE CARGO .
THE PACKING x -
THE SUM INSURED

THE VOYAGE

THE CONVEYANCE

B.. | ASSESSING A CARGO RISK -2

THE CARGO 0 is it easily pilferable ?

/3 lumi
Global Cargo Theft Risk - 2013 g\@ M
P o "-»
Risk Level *
_

Severe

14



ASSESSING A CARGO RISK -3

THE PACKING

a Whatever the type of cargo,
packing is always very important.

And, if the cargo is particularly susceptible to breakage
or theft or water damage, packing is even more important.

= L8 pallet -
i & e Shrink-wrapped
cartons | Il \E”ﬂ cartons

Packing in cases (wooden) instead of cartons can make a big
difference to highly breakable cargoes. If the cases are on pallets,
even better. Even more so if the pallets are shrink-wrapped.

A further improvement would be to have them containerized.

The best system is: cases on pallets in full containers loads from
to door (FCL d/d), but it is very expensive so, when you are

given that description, you can be sure that it is a very high
value or a very high risk.

IRM If you think safety is expensive, try an accident !

M.,  ASSESSINGACARGO RISK - 4

THE VOYAGE - 1

Not just

- the Country of origin and
- the Country of destination
(and, naturally, the distance)

= but also
- the Countries through which the cargo is transported (e.g.: the Suez

a Gulf War, when cargo shipments were charged an extra 0.125%)

It would also be useful to have some
ideas on the infrastructure that might
be expected in certain areas.

In some Countries one could say:
“there is room for improvement” ...

Some information on the political / social /
labour situation, would also be very useful.

15
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ASSESSING A CARGO RISK -5

THEVOYAGE-2 | |

CORRUPTION PERCEPTIONS INDEX - 1 ‘

GORRUPTION
PERCEPTIONS
INDEX
207
SCORE
o TRANSPARENCY
5 W 2E Bw W INTERNATIONAL

the global coalltion against corruption

i [I30
THEVOYAGE-3 | |  CORRUPTION PERCEPTIONSINDEX-2 |
RANK COUNTRY/TERRTORY SCORE P90 France 70 PANK COUNTRY/TERAITORY SCORE [l pelarus 24
1 New Zealand 2] | Uruguay 70 m Georgia 56 () Jamaica 44
2 | Denmark 88 Prj Barbados 68 [LEH Malta 56 Pl Oman a4
3 Frland 8  PE Bhutan 67 [[Hl| Cabo Verde 55 Bulgana 42
3 Norway 85 R Chile 67 LW Pwanda South Africa 4
a Switzerand as m Bahamas 65 m Saint Lucia m Vanuatu 43
'8 | Singapore E'l Portugal 62 [ Korea (South) 2B Burkina Faso 42
8  Sweden E2N atar 6a [N Grenada 7B Lssotho a2
8 | Canada TR Taiwan 63 a MNarmibia Tunisia 42
8 | luxembourg EYN Brunel 62 [T haly China 41
8, MNetherlands : Darussalam m Mauritius Fe ) Serbia 49
8  United Kingdam E tsraet e B Stovaka Frll Surname 41
290 Germany m Botswana 1 m Croatia Trinidad T
L IO 77 LTl 4
L1 Australia m SR £t E Saudi Aratia and Tobago
g Korg gm Poland 60 Nl Greece Ml Ghana 40
N oiand ETH Seychelies O P ordan Indlia 40
y v m Costa Rica B9 S Romania 1 Morocco 40
Belgium - Lithuana 59 Cuba ) Turkey 40
United States u Laa i Pl Malaysia [ Aroeatina i
ireland “ Samt Vincentand &8 M [l Benin a0
I rekan: the Grenadines B4 ontensgro S =
} Japan a Cyprus 57 Sao Tome 85 = =
Estonia Greoh Reoubl = and Principa [ Kuwait 30
8 =" . E Zeon Nepdo Hungary [;THl Solomon Islands 39
United Arab a Domirica 57
Ermirates m Senegal E Swazland 30
Spain &7 m s =
SCORE =
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THE VOYAGE - 4 ‘ ‘ CORRUPTION PERCEPTIONS INDEX - 3
RANK COUNTRY/TERRITORY SCORE m El Salvadar 33 COUNTRY/TERRITORY SCORE Haiti a2
[RB Bosnia and 38 Maldives 33 Kyrgyzstan 28 Uzbekistan 22
H i
Gzlz:rﬁf’““ﬂ - Niger 33 Laos 29 Zimbabwe 22
LI —uvane Ecuador 3z Mexico 20 M combodia 21
ki % £ a2 A Papua New 20 [ 21
t :
[ Timor-Leste a8 e Guinea i
Gabon a2 Democratic 21
Brazl ar Paraguay 20 Republic of Congo
Palastan az -
Colombia av X 5 Russia 29 Tapkastan 21
3
Indonesia a7 i S Bangladesh 28 Chad 20
Panama ar Aceraien = Guatemala 28 Entrea 20
=~ Dijibouti a
Peru 37 Kenya 28 Angola 19
Kazakhstan a - —
Thailand a7 T % Lebanon 28 Turkmenistan 18
Zambia a7 M"e’“’ ; Mauritania 28 Iraq 18
= 1
Bahrain 36 i = Comoros a7 Venazuela 18
Cate D'lvoire 36 I':a]r I = Guinea 27 Korsa (Morth) 17
a .
Mangobia 36 Benn Migeria 27 Equatonal Guinea 17
v Moidova o
Tanzania 36 Nicaragua 26 Guinea Bissau 17
= Gamhia an
Armenia a5 5 Uganda 26 Libya 17
Ethiopia 35 g an ) Cameroon 25 Sudan 16
oy . - Myanmar 30
Macedonia 35 1 Mozambique 25 Yemen 16
% Swerra Leone 30 = -
Vietnam 35 5% Madagascar 24 Afghanistan 15
Philippines 34 LHuene Cantral African 23 Syna 14
Dominican 28 Republic
Algena a3 Repuiblic &"T:_d 22 South Sudan 12
Bolivia 33 Honduras 29 Somalia g
SCORE
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IRM
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Hi ALDO,

The resignation of Robert Mugabe aft€f 37 years in power

Zimbabwe made headlines around the world weekK. A
polarizing figure, Mugabe was often accused of corruption -
allegations that he repeatedly dismissed - and of devastating his

country’s economy.

His fall from power had an immediate positive effect on the
mood of the country as people took to the streets to celebrate.
But it's crucial what happens next. A new president has been
sworn in today and has vowed to tackle corruption in Zimbabwe.

Many people are now hoping for free and fair elections in 2018
and an end to endemic bribery. Our last survey of public opinicn
in Zimbabwe was in 2015 and we found that 60 per cent of
people who used a public hospital and 44 per cent of those

using public schools were asked for a bribe.

TRANSPARENCY

INTERNATIONAL

the global aslitian against corruption




ASSESSING A CARGO RISK -9

THE CONVEYANCE -1

For any voyage, there can be many types of conveyances.
A good Marine underwriter must be able to price the cover
in accordance with the information provided.

It is obvious that there is always a strict relation between voyage and
conveyance. Sometimes even more so, when the type of conveyance plays
an important part in the protection of the cargo, through a particular area.

* For highly pilferable cargoes through “dangerous” countries, transport
by full load lorry can be a great improvement.

* A block train is a comparatively good risk in Countries where good
general security can be lacking. -

* The choice of a good vessel always helps.
The use of the Institute Classification
Clause is therefore a must.

1917 :
< g d.y. ASA ien 106, P O Box 2800 Solli, N-0204 Oslo, Norway Tel: +47 22 120505 Fax: 22 12 05 00
Email; @bergesen.no Internet: http/Aww.bergesen.no :
N:mlg.mﬂmh::ﬁﬂ%ﬁmlmmmmmmgm,mma A/S Rosenberg & A/S Breifond and in 1995 of Bergesen d.y. AS &
avtor Management
Chairman:Dr. Helmut Sohmen; Managing Director: Svein Erik Amundsen ; Director: Morten Sig Bergesen
An 88% equity shareholding held by Dr. Helmut Sohmen and family through World Nordic Aps
1SM DOC issued by NV on 12 Feb 2002 i
Berge Arctic, bbu NIS LARZS KOR ‘2001 (01) NV 202 91563 29517 174285 GA
CAN, EAF, IBE, NEU, SAA, SEU,
i, UKE, WAF
Berge Arzewst, ‘fng 77400 o
T ASSESSING A CARGO RISK - 10 | 7% o
Mmcgmmﬂm
BHS C5TF8 PN 1991 (03) LR 04S6'ss 226 42286 15519 49345 BR
ex: Flanders Gloria, Gloria, Tsugaru Gloria g Mk ARA, CHI, JPN, RED
Yard No.2221 NI KOR N 285 55000 70000
Launched Okpo before 01 May 2004, :
Yard No.2222 Daewoo, Ing Nis KOR' ' - 55000 70000
Under construction at Okpo.
THE CONVEYANCE - 2 [™%s™a "™
= RUS UEUI PN 1980 (04) NV ‘3417 188728 125883 360700 GA 295271 LIQi416178
Ar st Murmansk 15-FEB-04 Being used as ARA, EAF, IBE, NAF, SCN, SEA
storage vessel,
2001 BERGE SPIRIT, DA, Bergehus, en 106, P O Box 2800 Solli, N-0204 Oslo, Norway
Berge Spirit, /pg s LAQ FIN 1980 (01) NV 225 4d07%6 18807  SS173 BR
ex: Golar Frost ARA, CHI, IBE, JPN, NEU, RED,
1998 BERGESEN D.Y. SHIPPING AS, Bergehus, Drammensveien 106, P O Box 2800 Solli, N-0204 Oslo, Norway
Berge Arrow, pg NIS  LNMU3 POL 1978 (98) NV 29 13350 48821 BR
ex: Northern Arrow ; ARA, BLK, CHI, EMD, NAF, SAA,
SAP, SEU, UKE, USG
Berge Captain, Ipg NS LALHe PN 1991 (98) NV 224 45032 17697 56945 BR pkm e
Berge Challenger, /pg NiS  LAOS4 PN 1992 (98) NV 224 45032 17686 56885 BR ety
ARA, CHI, JBE, JPN, NAF, NEU,
. RED, SCN, SEA, SEU, UKE, USA,
usG
o8 NIS  LANES JPN 1992 (98) NV 224 45032 17686 56864 BR
‘SEA, USG
NS LNNRZ POL 1978 (38) NV 229 44502 13350 48987 BR
ARA, CHI, JPN, SEA'
o5 NIS LAQXS BRA 1986 (01) NV 0197 ss 332 159534 107933 310698 GA 246767 ORE:209760
B " “ AUS, EAF, JPN, NEU, SAA, SEA
NIS  LAvsS PN - 1987 (03) NV 220 47249 15957 - 51466 BR 4
;&MMU@NW.
NS LNCAZ FRA 1984 (98) NV 228 49130 15549 63296 BR ’
NS LNSQZ FRA' 1985 (98) NV 228 49130 15572 63ise BR
ARA, CHI, SEA, SEU, USA
NS Jwve3 FRA 1986 (98) NV 228 49130 15549 63258 BR F
| ARA, CHI, JPN, NAF, SEA, SEU
NS URO3 FIN 1979 (38) NV 225 44151 18807 55303 BR i 3
ARA, BLK, CHI, EMD, IBE, NAF,
LISGWAE




ASSESSING A CARGO RISK - 11

Managed by: Bergesen d.y. Offshore A.S. Drammensveien 106, PO Box 2800 Solli, N-0204 Oslo, Norway Tel: +47 22 12 05 05 Fax: 22 1205 00 Email: bergesen@bergesen.no
Internet: httpu/fwww.bergesen.no

IRM

2001 BERGESEN D.Y. OFFSHORE A S., Drammensveien 106, P O Box 2800 Solli, N-0204 Oslo, Norway Tel: +47 22 12 05 05 Fax: 22 12 05 00 Email: bergesen@bergesen.no
Internet: httpAwww bergesen.no :
Sendje Ceiba,st, tp BHS CEWD FRA - 1375 (01) NV 349 133969 97116 . 274473 GA
ex: Berge Hus, Africa, Esso Africa Ar at Ceiba Term. 12-FEB-02 Being used as
storage vessel.

Oparated by: Bergesen d.y. Offshore A.S. Drammensveien 106, P O Box 2800 Solli, N-0204 Oslo, Norway Tel; +47 22 12 05 05 Fax: 22 12 0500 Email: bergesen@bergesen.no
Internet: httprwww. bergesen.no g

L1Q:333629

2001 BERGESEN D.Y. OFFSHORE A.S., Drammensveien 106, P O Box 2800 Solli, N-0204 Oslo, Norway Tel: +47 22 12 0505 Fax: 22 12 05 00 Email: bergesen@bergesen.no
Internet: httpiwww.bergesen.no

Berge Helene,st, tfp BHS  C6RX3 FRA 1976 (01) 349 137578 103583 274333 GA 206670 LIQ:333602
ex: Picardie, Esso Picardie Ar at Qatar before 30-APR-04 Being used SEA
as FPSO.
Sendje Berge,st, tp BHS  C6QX2 FRA 1974 (01) WV 349 133871 104182 274333 GA - 206740 - LIQ:333602
ex: Berge Charlotte, Alsace, Esso Normandie

Managed by: Green Tankers AS.The I'Europeen-Rueil 2000, 2 Rue Joseph Monier, F-92500 Rueil-Malmaison, France Tel: +33 155 47 00 40 Fax: 55 47 00 50/51
2003 BERGE MANTES, Drammensveien 106, Oso, Norwa,

Berge Nantes, /pg ATF  FUQH JPN. . 2003 (03) NV "os 35190 11023 44773 GA
ARA, BLK, CHI, IBE, NAF, SCN,
2003 BERGE NICE,COPROPRIETE DU NAVIRE, 2 Rue Joseph Monier, F-92500 Rueil-Malmaison, France SEASEU. UK. USA
Nica, ATF  FUPP JPN 2003 (03) NV 205 35346 11116 44633 GA
2004, In collision with Seacor Laredo 5 BLK, EMD, IBE, NAF, RED, SAA,
miles N of the entrance to the first SAP, SCN, SEA, SEU, USA
THE CONVEYANCE - 3 narrowness, Punta Arenas area, 12 May
- 2004. Serious bow damage. Ar Punta . 1
Arenas 13 May. 5d 15 May and ar Quintero Bergesen fleet 65 ships
19 May. Ar Talcahuano 21 May for repairs, 9
) ETC 16 Jun. Sailed Talcahuano 26 Jun. only 3 Total Losses in 62 years
1998 BERGESEN D.Y. SHIPPING AS, Bergehus, Drammensveien 106, P O Box 2800 Solli, N-0204 Oslo, Norway
Berge Enterprise, tcr ATF  FNHD JPN 1981 (98) NV 341 188728 125883 360700 GA 295552  LIQ:416178

ARA, CAR, EAF, IBE, NAF, RED,
SEU, USG

332 160467 97903 306951 GA 254854 LIQ:332871

ARA, CAR, JPN, NAF, RED, SEA,
SEU, USG, WAF

Berge Stadt, tcr o4 ATF FAIM IPN. 1994 (38) NV

2001 G.LE. GAZIER VERT 1, Puteaux, France

Berge Denise, Ipg OH  ATF  FNHI 226 49292 14787 = 56745 BR

BLK, CAM, EMD, S5CN, USG

Managed by: V. Ships (UK) Ltd Skypark, 8 Eliiot Pla asgow G3 8EP, UK. Tel: +44 141 243 2435 Fax: 243 2436 Email: ips.com Internet: om
2000 HEKABE,P/R,DA, Kronprinsesse Marthas Plasg, P O Box 1374 Vika, N-0114 Oslo 1, Norway
Havkong, Nis RKS DEU 1978 (01) NV 220 34577 10373 43386 GA

ex: Galconda BLK, CHI, IBE, NAF, NEU, SEA,

USA, USG, USP.
Hekabe, NIS.  LAPDS DEU 1977 (00) NV 220 34572 10371 . 43386 GA
TGarinda . * BLK, CHI, IBE, NAF, USG._
( 1917 -1979:3  TOVAL LOSS(ES)

ASSESSING A CARGO RISK - 12

THE CONVEYANCE - 4 \

1991
Barkaat Shipping Services Co. LLC P O Box 1653, Ajman, United Arab Emirates Tel: +971 6 423485 Fax: 425103
1997 ALPHA SHIP MANAGEMENT LTD, Kingstown, St. Vincent & Grenadines o
Alpha 117, ggc o8 HRV 1973 (97) 17 5817 3117 8563 GRN:9796
ex: Nyala
1991-1996: 1  TOTAL LOSS(ES)
TOTAL LOSS(ES)

“Alleged to have experienced engine failure in slonic storms 19-23 Jun 1996. Search

1996 Barkaat-107 (VCT) ggc, byj 3, 2997 tons. Mumbai to Mukalla. Ricg
for vessel unsuccessful afd believed sunl iven)up as lost. ATL

1966

Atlantic Maritime Enterprises S.A. 1-3 Filellinon Street, 185 36 Piraeus, Greece Tel: +30 21 04293200 Fax: 04293650
Managing Director: Peter T Pappas
1966 - 1994: 8 TOTAL LOSS(ES)

TPRGSIES) 5
@ Marika (LBR) (Agents: Atlantic Maritime Enterprises 5.A.) (Marika Maritime Corp.) coo, built 1973, acquired 1991, B1263 tons. Seven Islandstu:{mulden. Iron ore. Sank abt
935 miles E of Newfoundland in approx 46 53 N 33 10 W during a fierce storm 01 Jan 1994. Two liferafts found with no survivars. Search terminated 05 Jan. ATL
i i it i ippit i Term. to Beilun. iron ore.
Kamari (CYP} (Agents: Atlantic Maritime Enterprises 5.A.) (KAM Shipping Ltd) bbu, built 1973, acquired 1990, 58396 tons. Boca Grande o
@ Encountered bad weather in Atlantic and taken to Punta del Este 25 Feb 1994 for repairs. Severe damage to hull frames. Repairs stopped 11 Mar. Holds leaking. Escorted to
Rio-Grande Roads 12 Apr. Sank abt 75 miles SE of Rio Grande 06 Jun. ATL
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PREMIUM RATES - 1

VARIATIONS OF A RATE

CARGO / PACKING VOYAGE
. Conventional [ In Groupage Container d/d | In FCL d/d
~ h"‘,"‘
| o Genoa - New York
|| [Books ng’
- in cartons 0.65 (a) |0.56875 (a-12.5%) (e) [0.52 (a-20%) (i)
- in cartons, on pallets 0.585  (a-10%) (b) [0.5265 (b-10%) (f) 104826  (b-17.5%) (1)
- in cartons, in cases 0.5525  (a-15%) (c) |0.5055 (c-8.5%) (g) [0.4696  (c-15%) (m)

- cartons, in cases, on_pallets 0.5111  (c-7.5%) (d) [0.4727 (d-7.5%) (h) [04472 (d-12.5%) (n)

Milan / Genoa - New York / Chicago

BOOKS

- in cartons 0.80  (a+0.10+0.05) (o) |0.70 (0-12.5%)  (s) |0.60 (0-25%) (W)
- in cartons, on pallets 0.72 (0-10%) (p) [0.648  (p-10%) ) 10.576  (p-20%) x)
- in cartons, in cases 0.66 (0-17.5%) (9) [0.594  (q-10%) () 10.5445 (g-17.5%) (8%
- cartons, in cases, on pallets 0.6105  (q-7.5%) (r) [0.5647 (r-7.5%) (v) |0.5189 (r-15%) (2)

Genoa - New York

GLASS PLATES

- in cartons 5.00 (a) |4.00 (a-20%) (e) [2.50 (a-50%) [©)
- in cartons, on pallets 4.25 (a-15%) (b) [3.6125 (b-15%) (f) 12.3375  (b-45%) [0}
- in cartons, in cases 3.75 (a-25%) (c) [3.28125 (c-12.5%) (g) |2.25 (c-40%) (m)
- cartons, in cases, on pallets 3375 (c-10%) (d) [3.0375 (d-10%) (h) [2.20 (d-35%) (n)

Milan / Genoa - New York / Chicago

GLASS PLATES

- in cartons 7.50  (at+1.25+1.25) (o) | 6.00 (0-20%) (s) [3.00 (0-60%) w)
- in cartons, on pallets 6.375  (0-15%) (p) [5.41875 (p-15%) (t) |3.1875 (p-50%) (x)
- in cartons, in cases 5.25 (0-30%) (q) 445 (9-15%) (u) [2.8875 (q-45%) )

- cartons, in cases, on pallets 4.725  (q-10%) (r) |4.25 (r-10%) (v) 127169 (r-42.5%) (2)

11n

PREMIUM RATES - 2
DESCRIPTION OF CARGOES AND VOYAGES

(Rates in the next slide)

1 = Machinery (excl. printing and textile), industrial vehicles, earth moving machinery
2 = Printing and textile machinery

3 = White goods (large electrical appliances)

4 = Home furniture, excl. GCME (glass, china, marble, earthenware)

5 = Office and hotel furniture

6 = Prefabricated warehouses

7 = Other prefabricated (home and offices)

8 = Marble (excl. blocks) and ceramic tiles

9 = Computers and parts

10 = Replacement parts for vehicles, clothing, footwear, furs, kitchen apparel, cine-photo-optical material,
audio and hi-fi

11 = Food (other than frozen or refrigerated), pharmaceuticals (for human consumption), cosmetics
12 = Frozen or refrigerated food (24 hrs breakdown)
13 = Plastic objects
14 = Chemicals, Pharmaceuticals (for animals)
15 = Ceramic and porcelain articles
16 = Bicycles and motorcycles

A = Europe

B = Mediterranean (other than Europe)
C = Middles East (excl. Mediterranean), U.S.A., Canada
D = So.Africa, Australia, NZ, Japan, Singapore, H.K., Taiwan
E = Far East (excl. above)

F = East Africa, Central and South America (Atlantic Coast)
G = Central and South America (Pacific Coast)

H = West Africa
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PREMIUM RATES -3

DESCRIBED IN PREVIOUS SLIDE

A B C D 1g) F G

0.175 0.225 0.25 0265 0.275 0.275 0.30 0.35/ E
0.20 0.25 0.275 0.30 0.325 0325 035 0425
0.50 0.625  0.675 1.00 1.40 1.25 1.50  2.00
0.40 0.50 0.60  0.85 1.25 1.00 1.35  1.75
0.25 0.40 0.45  0.65 0.90 0.75 1.00  1.25
0.35 0.45 0.50  0.60 0.75 0.65 0.75  1.00
0.50 0.675 0.725 1.00 1.35 1.10 135 175
0.60 0.90 1.25 1.50 1.65 1.75 2.00 250
0.20 0.25 0.275 030  0.50 0.50 0.75  1.00
0.50 0.65 0.70 0.75 0875 1.00 1.50  2.00
0.35 0.50 0.60 0.70  0.80 1.00 1.50  2.00
0.50 0.65 0.70 0.85 1.00 1.00 135 175
0.25 0.30 0.35 0.45  0.50 0.65 085 1.25
0225 0.275 0.2875 035 040 0.50 0.65  0.875
1.00 1.25 1.50 1.75 1.85 1.85 2.00 225
0.30 0.40 0.45 0.50  0.55 0.75 1.00 1.25

Z3flole 9 o nfr|w |~

—_
W N

=
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—_
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PREMIUM RATES - 4 - SICOS (*) TARIFF

INTEREST TYPE OF PACKING ]?I_Fig:jg' NOTES
CONVENTIONAL F.C.L. d/d (excess) Special Clauses
Description BY SEA BY AIR (Full container load
followed by inland transit discount on from door to door) both for to be added to the
(*) of the cargo within 15 | within 150 | over 150 | A-B-C "conven- Inland transit as conven- normal
State Kms from | Kms from | Kms from | tional" rates "conventional" section tional Institute Cargo
to be insured port port port ("port"= and for Clauses (A)
Insurance "A" "B" (el “airport") "A" | "B" | "c" | FCLd/d or "All Risks"
Agricultural 0.60 0.725 0.85 (0.15) 0.50 0.55 0.60 - Institute Replacement
Company machinery Clause. No risk under
of own power other than
g loading and unloadin
M Air conditioning 2.00 2.25 2.50 (0.60) 1.50 [ 1.625 1.75 - Institute Replacement
units Clause
(based on Alumini 1.00 1.125 1.35 (0.35) 0.70 | 0.75 | 0.80 = =
international Amplifiers 2.00 2.25 2.50 (0.50) 1.50 | 1.625 [ 1.75 - Institute Replacement
experience Clause
and supplied Animal entrails
(in drums)
by AS) ~ dried 1.25 1.375 1.50 (0.25) 0875 | 1.00 | 1.125
- non dried 2.50 273 3.00 (0.75) 1.75 1.875 | 2.00 - -
Apparatus (home 1.25 1.50 1.75 (0.25) 0.875 1.10 1.20 - Institute Replacement
electric), exclud. Clause
"white goods"
Asbestos (plates 5.00 6.00 7.00 (2.50) 3.35 4.00 4.65 3% For pipes: Cutting
and pipes) (air 2%) | Clause
Balances (all 1.50 1.65 1.80 (0.35) 1.125 1.20 1.275 - Institute Replacement
types) Clause
Barley (for beer
manufacturers) 0.75 0.875 1.00 (0.10) 0.575 | 0.625 | 0.675 -
- alternatively 0.50 0.625 0.75 (0.075) 0.375 | 0.45 | 0.525 0.50
Batteries 2.25 2.50 2.75 (0.75) 1.60 1.80 2.00 -
- dry batteries 1.00 125 1.50 (020) 0.70 0.85 1.00 -
Beverages
(alcoolic and
M non-alcoholic) 2.50 NS 3.00 (0.60) 1.75 1.875 | 2.00 - Labels Clause
- in wooden cases 2.00 2.25 2.50 (0.40) 1.50 1.625 1.75 - Labels Clause




M

(“Steamer APs”)

OVERAGE ADDITIONAL PREMIUMS

INS'ITIUTE CLASSIFICATION CLAUSE 1081957

A}mluyabhbymmoﬂsmiwnfm policy texns

ITALIAN COASTAL
TRAFFIC

APPROVED CARGOES [Cocos, coffee, cotton, | Fiskuneal, fresh &/or chilled
OTHER THAN CARRIED | fartilisers. usat or fish.
IN BULK &/OR Muts and oilseeds and their | Copra, gaplek, manioc,
COMBINATION  |by-products (eg. cakes, | tapioca and all their pucdts.
CARRIERS expellers, pellets and the | Jute, sisal, molasses.
like). Rice, sgaz, tallow and
fats, vegetable oils
Approved cargons caried in
bulk  @lor combination

Cement, sulply, coal, coke
Gfor related by-products,
ores, concentrates, scrap
‘metal and other high densty
cargoes (inchuding heavy
ferrows and  mon-fervous
cargoes such as steel beams,
angles, sheets, bazs, pig on
and the like).

‘Tirmber and all other timber
products (s.2. paper produts,
wood pulp, nevsprint, kraft
Linez board and the Like).

wineral oil tankers over

appliesble | applicable | applicable | applieable

carmiers.
COLUMN 0 COLUMN 1 COLUMN 2 COLUMN 3 COLUMN 4 COLUMN 5
Tankers | Ships other (@) ®) (a) () (a) ®) (@) ®) (a) ®)
than tankers
bulk  dfor “combination
caniers” 11-15 years old Hot Not Not Not 0,15% 0,10% 0,20% 0,15% 0,325% 0,20% 0,50% 0,10%

50,000 GRT 25 s 0,05% 0,025% 2 = _ & =t = = o
11-15 years old
all vessels
16-20 years oM = = 0,185% 0,125% 0,28% 0,185% 0,56% 0,375% 0,70% 0,50% 1% 0,20%
2125 years old 0,05% 0,075% 0,375% 0,25% 0,56% 0,375% 1,125% 0,75% 1,30% 1% 2% 0,40%
2630 years ol 0,075% 0,10% 0,60% 0,375% 0,75% 0,50% 1,50% 1% 2% 1,35% 2,50% 0,60%
E le of a Marine C UOTE - 1
ample of a Marine Cargo Q o
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Example of a

M

Marine Cargo QUOTE - 2

“duk.

o s

— . Lol tmuits amemfeod

The London (Sun Alliance)
Marine (Royal)

British & Foreign
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South British
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Example of a Marine Cargo SLIP - 1

Broker’s cover (M

Stewart Wrightson 795
International Group Limited |swo
-~

ToET T T

FORM

W s TYPE : MARINE CARGO

ST cooE 1 “f“‘mT‘“"\“‘ﬁ“%‘T xean ‘r"“‘" ASSURED «CSTEWART WRIGHTSON (BNERGY RESOURCES) LTD. &/OR STEWART WRIGHJSON INTERNATIONAL
- - ves | wo PERIOD Mwuys open Jo tak
[~ counTavor on ST s Gred to I

| Date to be agreed (by) Leading Underwriter

NEW MARINE FORM

a1 declarations nd after d.t.b.a./L/U as

e but such notice

——————TovRTReR ot to S ready bound O
Subject to 7 days notice of Ganceilation in respect of War, etc. risks.
_ PER : _Suppty vESSETS B70r—work—Baats &/or Helicopters &/or Conveyances
/ Slung cargo’h/c at r.t.b.a.
VOYAGE : United Kingdom &/or Continent of Europe (Bordeau-Hamburg Range) @g_Offshore
locations in the North &/or Celtic Seas &/or Western Approaches an 0
o including whilst in store and in transit on land and on drilling platform d
&/or unit.
oTHER Dreaeed
5N An: INTEREST Equipment and Materials used in connection with thelAssured's drilling
T operations
LIMIT US $10,000,000 any one \ncation. us 52 000,000 any one vessel.
Limits hereon in respect f 100% inte
"Location" hereon is dees ed to inc \ude Dm\hng P|a(f0nns &/or Jack-up
&/or Semi Submersible &/or Ship Shape Drilling Un
held covered CONDITIONS A1 Risks of Physfcal Loss or Damage howsoeyer arising but subject to
Institute Cargo Clauses 'A' (1.1.82) as applical
| at rate to be agreed Institute Replacement Clause &/or Replacement Qause for Second Hand Machinery.
| . . Including whilst on rig @5“"—";@‘“ Sub-sea or down-hoTe 3BX
| (by) Leading Underwriter If en deck including Jettison and W
Including War, S.R.C etc., risks as per 'nsut_uce Clauses
vl : —| HaERRE " Less o | !
AT TR B T s SR o
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Example of a Marine Cargo SLIP - 2

CONDITIONS  : Excluding Wear, Tear & Gradual Deterioration.

* Continued

Agree sign For

RATE 0, 2.0
in respect of storage on
war etc

Assicurazioni Generali’s
Company in France:
“the pen had been given”
to a British company

% each voyage plus
P

Excluding Rust, Oxidisation and Discolouration.
Excluding Mechanical & Electrical Derangement unless caused by

n Jubject ta3 year deficit clause
Policy subject to quarterly closings.

©O-50% on total value each declaration
latform &/or Unit &or onshore plus scale

The Leading Underwriter | . 45 1
(see the next slide) Ble®ia
g GEN. ACC. 3653/1/0| 1 |
15/ e et

%

p= o
)5/(

| - | 795
| | | swo

I
| Stewart Wrightson
| International Grfoup Limited

cuiens #er

| For arrewtron or Rursis

¥ 10: T o

RenAL of

Only ILU Companies
(no Lloyd’s Underwriter)

FOR 1Ly usE

Example of a Marine Cargo SLIP - 3

Stewart Wrightson } 795
International Group Limited [ SWo
Sor-cone | memnroncaisen: ean Jonmy

S R S

ves | No

Liovos

HANSA MARINE (UK)  33'/3%

7 '/L/ sAC P q H

Ichslah/xlshlelol2!v]

l

“Promised line” by Phoenix Assurance.

(The company was established in 1782 and acquired
by Sun Alliance in 1984.

Sun Alliance then merged with Royal Insurance in
1996, to form Royal Sun Alliance - RSA)

24



.. | THE CARGO UNDERWRITER - |

A person with good experience in

Association of Hanseatic
Marine Underwriter

his field, but also :

» sincerely modest (he will never know everything);

» ready to learn every day something new
(he will never be able to learn everything,
but he must continue to learn)

» open to consider the most unusual
“adventures” and

> to “quote” them, one way or another.

THE CARGO UNDERWRITER - 2

IRM

» from a large number of Brokers

> in the largest possible number of geographical areas

To balance his portfolio, he will want the largest possible spread.

(“Our subscription model, which is underpinned by the concept of spreading
risks, will continue to be fundamental in meeting our customers’ needs”.
Lloyd’s Chairman Statement - Peter Levene - 23 March 2009)

Therefore he will try to write:

> the largest number of risks (variety in type of risk)

> from the largest number of Assureds

German Marine
Underwriters
(Old) Association

(as above, but also moral risk)

(so as not to depend too much
on too few of them)

» on the widest variation of conditions (basic cover, “all risks”,

special risks, etc.)

(social-political risks and climatic conditions).

25



i.. THE CARGO UNDERWRITER -

3

[ =
To obtain a good spread he may -
= ==

0 be more flexible in the pricing : if he writes only shoes at the “right”
price, he may accept pans at a price a bit lower than he would wish;

O use co-insurance: and exchange some shares in his business of shoes
and pans to obtain from other insurers bananas and machinery
and then exchange shares on his shoes, pans, bananas and machinery
(importers from the NE of his country) to obtain shares on brassieres,
books and computers?nporters

u=grETEes
REZREERE

from the South);

O use facultative reinsurance : i1\ 2 ._i’?lal}ﬂ
S mEANEATE
- to cede business that appears too often in his portfolio
- to obtain risks unknown to him or too rare in his portfolio

- to obtain risks from Countries where he cannot have direct access.

UNDERWRITING - 1 i..

You must have a good spread but, also, it must “be seen”
NI L

S «
.

“Insurance Day” (October 2000) @ QB

m

Australian insurer QBE ... improved its
product diversity and geographic spread to 150 products in

37 countries. !INSURANCE DAY|

“Lloyd’s List” (May 2001)

Chubb... its goal is to increase the percentage of its non-US
business from 17% (12 years ago: 3%) to 33% by 2005.

l (my underlining) ‘I‘loyd 8 l—"l&l »
cHUBEB
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R.. UNDERWRITING - 2 A QBE

You must have a good spread but, also, it must “be seen”

QBE Insurance Group Ltd.

Geographical distribution, based 0
gross premiums written:

(%)

‘ Foreign business: 73.1

Source: €BESTLINIC» _ ANMB Credit Report (AMB#: 085434)
Data as of Aug. 12, 2015

UNDERWRITING - 3 i..

You must have a good spread but, also, it must “be seen”

~———— Best Week
]%hb I Wtho Asia/Pacific Newsletter

(23rd March 2010)

Korean Reinsurance Company is looking to overseas
expansion as an integral part of its growth strategy along
with diversification in products and markets. ...

aims to raise the overseas share of its business portfolio

to 32% by 2015 and 50% by 2020 from its S
current level of 17%. ... ///.‘\‘
KOREAN @ (my underlining) §§ !::'
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UNDERWRITING - 4

IRM

- Asia-Pacific

e BESTW

have a EOOd ﬂ February, 2014“|55ue 5
spread but, | |nternational Plan

M Korean Re Aims to Increase
“be seen” Overseas Business Share to 80% by 2050
;:}I’l!;ll :l‘{r satid it wims to become one of the wp three global reinsurers by 2050, with a

strong push for global expansion

“...Now we should
brace ourselves
up for a no-holds-

Owverseas business is expected o
contribute to 8% of the reinsurer’s
totl premium “so as to become a
houschold name in the global reinsur-
ance market,” said Jong-Gyu Won, chicf

barred global
executive officer of Korcan Re ina
statement. Gross written premium

competition in a real
sense of the word."
is targeted to reach 106 trillion won

Elg(:lg-{;y" Won (US$97.9 billion) and net profic to 6.4
Korean Re A A trillion won hlznm

UNDERWRITING - 5 L

INSURANCE DAY | “Insurance Day”
London Market Report 2002

From a speech to the Chartered Insurance Institute

Professional qualifications are very important, but I submit
they are of little use if they are not accompanied by
some basic common sense and the
ability to learn from experience.

“In modern business it is not the crook who is to be
feared most; it is the honest man who doesn’t know
what he is doing”.

William Wordsworth

(English Romantic Poet - 1770/ 1850 - “Poet Laureate” 1843 / 1850




UNDERWRITING - 6 @

F Despite the rise of actuarial methods, the
rom underwriter’s judgment is still paramount with

(13 Q Q g 29 the majority of organisations giving complete or
The prlce 1S rlght * extensive pricing flexibility to them. Technical

by Ernst & Young pricing and rate monitoring processes have become
more sonhisticated since the iasi soit cyc'e, hut
fundamentally it all comes down to the underwriter
making the right decision.

are a more guantifiable financial factor to model. The
real concern over terms and conditions stems from the
difficulty in estimating the financial impact of a ‘softer’
change such as the change of a wording or the exclusion
of a clause. This area is highly subjective and in some
cases only the most experienced underwriter can make an
accurate assessment of the true price impact of a change
- sometimes it is simply impossible to calculate.

The underwriter’s judgment remains paramount

featured in The Actuary Magazine, April 2008 : "If you
ever put together an insurance company that was purely
run by actuaries, then you would probably never write any
business!"
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@y wansiion) 'rom the internet site of Lloyd’s in Italy

“Even though it is supported by computers
and sophisticated software, insurance today

still depends on the experience and
the ability of individuals.” Chaucer

My friend Andrew Voke,
Head of Marine, Aviation and Political Risks

My friends Peter Wright at Chaucer Syndicates Ltd (Lloyd’s)
and Peter Chrismas, both Member of the LMA Marine Committee
Company Underwriters,

then Lloyd’s Underwriters

People are the Market’s main assets
(Lloyd’s Strategy 2010-2012)

My friend Alistair Rivers,
CEO Willis Global Marine
(No. 1 Marine Broker in the World)

- Chairman of the [UMI Ocean Hull Committee
- Member of the London Joint Hull Committee

- Member of the London Joint Construction Committee 7 A
- Director of the Lloyd’s Register of W=
- Member of the Board of the London Salvage Association IRM

2018 - Head of Transport & Logistics at
Lockton Companies
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From the internet site of Lloyd’s in Italy

In Marine Insurance,

Even though it is supported by computers the same applies

and sophisticated software, insurance today to the rest

still depends on the experience and _ | . ofthe World

the ability of individuals.”

My friend David French
President of Starr Marine, past
Chairman of AIMU (American
Institute of Marine Underwriters)

My friend Masakatsu Hirao,
Managing Officer & Member of
Strategy Execution Committee
of Mitsui Marine & Fire Ins.Co.

Patrizia Kern-Ferretti,
IUMI Vice Chairlady

i.. THE MARKET’S MAIN ASSETS - 3

Important Client with a big fire claim. The Leader agreed with
Reinsurers to increase the annual premium from $ 50m to $ 100m.

An old MirM student, working in the Client’s Insurance Dept,
rang and asked whether I could obtain some reduction. I invited
him to bring me all the papers regarding past renewals (as many years as possible).

#s Having studied the old renewals I decided that - considering that the company
3 normally had good results - the Reinsurers had exaggerated with the increase.
I decided they should have asked for a 50% increase: annual premium of $ 75m.

R

With the Client’s agreement, I rang a friend in London (in very high position in the
broking community, but a competitor of the existing broker). He promised he would
personally see his friends and my friends and many other underwriters until he was sure
his brokers could “finish the slip”. Very difficult operation: many underwriters were
already on the contract and, as usual, they intended to “respect the Lead”.

After many days of hard work (with brief reports to me every late afternoon), my
friend confirmed that it was possible to place it. With the Client’s “firm order”,
- the contract was finally placed with a premium of $ 75m.
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An Agent once asked me to help a Client (his personal friend) who had a
Marine policy with another company, which had refused to pay a claim.

I asked for copy of the papers regarding the policy and this particular claim. The Client’s
representative in Egypt had made some mistakes, which had damaged the company.
But they didn’t want to pay anything at all, which was clearly wrong.

I prepared a letter which the Client then sent to the insurance company. Result:
an offer to pay 50% of the claim. The Client was satisfied. But I wasn’t.

So I prepared another letter. Result: an immediate payment of 100% of the
claim. More than was actually due. They were very embarrassed and wanted
“to pay for their mistakes”. Of course the Client was very happy. So was 1.

A few weeks later I received a call from their Marine Director (my friend).
He thanked me for helping his Client, who might have left his company and
move his policies to another one. He also invited me to lunch on my next trip to his area.

I said “I don’t understand”. “Aldo, we both know that nobody else could write those two letters
to us. I said we should pay the claim, but they wouldn’t listen to me and they report to another
Director (all Claims together). And we both know how silly that is”. It is, very silly.

A Marine Department should always include Underwriting, Reinsurance and Claims.
I believe that any advice to the contrary could only come from serious lack of knowledge or from your enemies.
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