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6) DISTRIBUTION OF CATALOGUES
The Company shall attach the updated list of the branches of its own distribution network. GARGANOPIU’ T. O. shall deliver the required catalogues/publications to every single Company.
7) PRODUCT AVAILABILITY – BOOKING PRIORITY
The Company has priority over bookings, distribution of catalogues and potential waiting lists. It will also be considered in an advantaged position in relation to the application of cancellation penalties.
8) ORDER CONFIRMATION
The Company and its branches will book products at the GARGANOPIU’ T. O. Booking Offices in Vieste according to common procedures. They will also instantly receive the statement of account and all the travel documents.
9) MONTHLY SALES OVERVIEW
In order to monitor the turnover, GARGANOPIU’ T. O. shall provide the Company with a monthly report on sales carried out by the companies of its own network.
10) PROMO
GARGANOPIU’ T. O. will inform the Company of potential special offers on products/dates/periods. 
11) FACILITATIONS FOR EMPLOYEES
GARGANOPIU’ T.O. shall grant a 18% price cut for published booking fees, except for those referring to the period between the 2nd and the 23rd of August. The Company employees who book their holidays among the products offered in the “Il mio Mare” catalogues do not need to pay any booking fee.
12) SERVICE QUALITY AND COMPLAINT HANDLING
Complaints of any kind need to be identified as soon as possible and shall be filed no later than two weeks after the Company having filed the complaints. After the expiry of the deadline, GARGANOPIU’ T.O. shall send an interim report. GARGANOPIU’ T.O. shall authorise any repayment as specified in the paperwork.
13) RETOURING IN CASE OF OVERBOOKING
GARGANOPIU’ T. O. shall offer retouring assistance to all the clients of the Company providing them with an equal or better accommodation in case of force majeure or if it’s impossible to provide the previously booked services. Concerning the disservice handling, the clients of Company shall receive in any case a preferential treatment in the assignment of the booked services.
14) GENERAL CONDITIONS 
[bookmark: _GoBack]In compliance with the EEC legislation General Conditions reported on GRANOPIU T.O. catalogues and publications shall be valid for all bookings, subject to any exceptions provided for in the agreement. 


