
6) CATALOGUES DISTRIBUTION
The updated list of the travel agencies network distribution operators is herewith attached; GARGANOPIÚ T.O. is committed to the delivery of catalogues/publications enough to satisfy the needs of every single agency.
7) PRODUCT AVAILABILITY — SERVICE PRIORITY
The travel agency has a privileged position for all of the reservations, for the catalogues distribution and for any possible waiting lists.
The agency also has a privileged position with regard to the application of cancellation fees.
8) ACCESS TO THE PRODUCT — CONFIRMATIONS
The agency and its operators will make reservations according to the usual procedures at the GARGANOPIÚ T.O. Booking offices in Vieste; they will immediately receive the statement and the all of the travel documents.
9) MONTHLY SALES REPORTS
GARGANOPIÚ T.O. is committed to provide the agency with its network operators sales report monthly, to keep track of their turnover.
10) PROMOTIONS
GARGANOPIÚ T. O. will keep the Agency up to date with the latest products / times / periods–related special promotions.
11) DISCOUNTS FOR EMPLOYEES
GARGANOPIÚ T. O. grants a 18% discount on the costs made public, except for the period of time August 2 to 23, and a 100% discount on the subscription fees to all of the Agency’s employees who will book their own personal holidays by choosing one of the “Il mio Mare” catalogue products.
12) QUALITY OF SERVICE AND HANDLING OF COMPLAINTS
Any potential complaints of whatever nature will have to be dealt with as quickly as possible, and in any case no later than two weeks after the complaint itself has been filed by the Agency. After this period of time, GARGANOPIÚ T. O. will ask the Agency in writing for updated information. Any refunds issued in order to resolve a complaint will have to be approved by GARGANOPIÚ T. O. in any case.
13) RESCHEDULE DUE TO OVERBOOKING
GARGANOPIÚ T. O. is committed to reschedule all of the Agency’s customers, in cases of force majeure or where exceptional circumstances make it impossible for the requested services to be delivered, by providing them with accommodation in the same or higher category than the one they booked. During the period of service interruption the Agency’s customers will be given preferential treatment anyway, in order to grant them the services they have booked.
14) GENERAL TERMS AND CONDITIONS
Our general terms and conditions, printed in the GARGANOPIÚ T. O. catalogues and publications, apply to all of the booking services provided, in accordance with the EEC legislation and without prejudice to any other exception contained in this Agreement.
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